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Agenda

1. What Net Metering is? 

2. NTPC Net Metering Program

3. How to read the customers’ account.

4. How to read the customer’s bill

5. Questions?
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What is Net Metering?

Net Metering is where 
customers are allowed 
to accumulate energy 
credits monthly for any 
excess electricity that 
they produce using 
renewable technology, 
such as solar or wind. 

Customers can use 
these credits towards 
their bills during months 
when their usage 
exceeds their 
production. 
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NTPC Net Metering Program

 Who can apply for this program?

 Residential Customer, 
 Non Government Businesses
 Hamlets, Bands, or Community Governments

 Is there a maximum size of the renewable installation to be eligible for the program?  
YES. 

 What is the maximum size of renewable installation?  The installation can no large than 
15 kW in size. 

 Are credits transferred to a new account when a customer transfers out?  No.  The 
credit only remains on the individual connection. 

 Are there any limitations?  Yes.  If the community is at capacity, we will not accept any 
renewable installations – including residential net metering.  Community Capacity chart is 
available at ntpc.com under Customer care/net metering.

 What if customer asks why can’t they put in a net metering account on a community 
that has reached it’s capacity?  Please take customer’s information and contact Erin.  
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Community Capacity Chart
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How does the Application 
process work?

 Application and technical 
requirements can be found 
on www.ntpc.com under 
Customer Care -> Net 
Metering

 Applications need to be 
emailed to 
netmetering@ntpc.com
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Once Approved, then what?
 We send the signed approved application back to the applicant by email.

 Once we receive the electrical permit from the electrical inspector, we complete the setup in CSM 
and Command Center. We also send the customer a Welcome Letter. 
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Net Metering in CSM

 How can I tell if an account is a net metering account?
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 Customer is asking about “how much do I have banked”?  Or “what is my bank”?
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 Customer wants to know how much their solar panel produced this month?

• We only record what power they sent back to the power grid.  

CSM only displays what they consumed on the Transactions Tab.  To determine how much they 
send back, double click on read.
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Customer Used Extra 
Energy 
sent to 
us.



ntpc.com  |  13

Kwhs Customer 
Used

Energy Sent to us
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 Customer received their bill and would like to know why it doesn’t show a credit on 
their account?

• Customer does not receive a monetary credit, rather we subtract the kwhs from what 
they use. 

Customer sells us more than they used:
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1. If customer uses less than they sent us, the remaining is added to their net bank.
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1. If the customer uses more than they sent us and have enough in their net bank to cover, 
the net bank will be reduced by the amount not covered by what they sent us.
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If the customer uses more than they sent us and doesn’t have enough in their net bank to 
cover, they will be charged for the amount not covered by what they sent us and the 
bank. 
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If the Customer is rated TS NET and they uses more energy than they send us and does not have 
enough in their bank, and they exceed the subsidy volume for the billing period. 

For this customer, there is a Miscellaneous charge that will indicate the 
number of kwhs over the TS Subsidy volume.
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Customer would like a summary of their net metering bank? 

 Go to CSM -> Reports, Dynamic Report Manager, double click on Dynamics Report Manager 
Explorer.  Scroll down to find the report “Net Metering Bank Summary”.  Double click on the 
report.



ntpc.com  |  21

 Press Print Icon to open the report window.   Once open, enter in the customer information. 

 Once filled out, press the View Report button on the right hand side. 
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Annual Reset Letter
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Questions?


