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Instructions 
· For each of the multiple choice questions there is only one correct answer.  Select the single best answer by circling the corresponding letter for that answer choice.
· If the meaning of a test question is unclear or you are unsure of what is being asked, see the instructor for help. 
· When finished, return the completed test to the instructor. 
· Scoring: each multiple choice question is worth one mark.  


1. An unplanned, undesired event that caused or could have caused injury, damage, or loss is:
a. Accident
b. Incident
c. Near Miss
d. All of the above

2. Why should incidents be reported?
a. Place blame on worker
b. Save money
c. Prevent further accidents
d. All of the above

3. Why do we need to investigate an incident as soon as possible?
a. Find out who is at fault
b. The accuracy of the evidence may suffer over time
c. Memories tend to fade over time
d. Both b and c

4. What are some tools needed for an investigation?
a. Camera, recorder, tape measure, pen
b. Hammer, saw, screwdriver
c. Sleeping bag, tent, stove
d. All of the above

5. What are NTPC’s goals for incident investigation?
a. Assign corrective actions
b. Gather all relevant evidence
c. Determine the Direct, Indirect, and Root Causes
d. All of the above

6. Who may be included on an investigation team?
a. President and Board members
b. Only Union members
c. Managers, HSE Department, JOHSC members, and Workers
d. All of the above

7. Investigation teams for a Level 2 investigation shall have a minimum of __ members and a maximum of __ members.
a. 1, 3
b. 2, 4
c. 1, 4
d. 2, 3

8. Where can one find information on incident investigation?
a. Element 10: Incident Reporting & Investigation (see PowerLine)
b. Collective Bargaining Agreement
c. Emergency Response Plan
d. All of the above

9. A Level 2 Medium RPH incident Investigation shall commence within _______ of the incident.
a. 12 hours
b. 3 days
c. 24 hours
d. All of the above

10. A key fundamental of safety is:
a. Accidents will happen
b. What goes around comes around
c. If it happens, investigate it
d. All incidents are preventable

11. An incident that could have resulted in a Medical Treatment Injury is ranked as:
a. Low Reasonable Potential for Harm (RPH)
b. Medium RPH
c. High RPH
d. Extreme

12. Incident reports must be provided to the HSE Director within _______ of the incident.
a. 1 hour
b. 12 hours
c. 24 hours
d. 3 working days

13. Safety incident investigations are entirely separate from any potential disciplinary procedures.
a. True
b. False

14. Incidents with a Low Reasonable Potential for Harm are investigated by the Manager.  This is recorded on page 2 of the Incident Report form.
a. False
b. True



15. Before conducting interviews, the following should be done:
a. Complete the investigation report
b. Identify witnesses
c. Prepare a list of questions for each witness
d. Both b and c

16. “Where were you standing at the time of the incident?” is an example of:
a. An open-ended question
b. A closed question
c. A leading question
d. A free recall question

17. A root cause is:
a. Factors that, if corrected, would prevent recurrence of the same or similar incidents.
b. The immediate events or conditions that caused the incident.
c. An event or condition that increased the likelihood of the incident.
d. The first step in the investigation process.

18. Corrective actions must be:
a. SMART (specific, measurable, achievable, relevant, timely)
b. Assigned a due date
c. Assigned a responsible party
d. All of the above
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