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CMMS PROCESS DETAILS

Process Process Description Process Narrative

No.

3.0 Enter Emergency, Unplanned work requests are those that are not auto-generated by the CMMS as a result of
Customer Outage preventative maintenance procedures or standards assigned to assets. Unplanned work request are
and Corrective ad-hoc requests generated by manual input into the CMMS system.

Work into CMMS

3.1 Receive Reporting of service issues are typically received from either from NTPC customers who have experienced
Notification of a a service disruption or from operational staff who have identified a deficiency to the electrical system.
Service Issue Reported service issues may be emergency in nature, related to an unplanned system outage or merely

requires corrective maintenance to be planned and carried out.

3.2 Identify Corrective Corrective work may also be identified by field staff as a result of being onsite to carry out other duties.
Work Non-emergency corrective work is entered into the CMMS for review and approval.
3.3 Enter Work Order Identified corrective work that is non-emergency and non-system-outage related are entered into the

Request into CMMS CMMS for subsequent review, approval and planning and scheduling if the corrective work request is
deemed to be valid by NTPC's assigned work request approver.

3.4 Enter Work Order For non-technical users, a web form has been developed to capture work requests. The web form may
Request into CMMS be accessed at http://workrequest.ntpc.com. This web form is currently only accessible within NTPC's
using Web Form intranet.

3.5 Initiate Emergency If the service request is deemed to be an emergency as defined in NTPC’s Emergency Response Plan, the
Protocol coordinated actions outlined in that plan is put into effect.

3.6 Contact Outage Service requests that involve an outage is reported directly to the Outage Response Manager on duty.
Response The Outage Response Manager coordinates the activities needed to repair the outage in a timely fashion.
Management
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